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“My PO and the whole office has been great; they’re fair, straight
forward, kind, understanding, but best of all, professional. | never
wanted this situation but, since I’m here, | have a real peace with
this group. | know if | follow what is asked..., they will make my
experience a good one.”
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“My PO has helped me learn how to solve my problems;
...motivates me, and always acknowledges when I do the
right thing.”
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“My PO...has seen me go through a lot during this time. He has
been proud of me when I’'ve done well and, when I’'ve messed up, he
was stern but didn’t treat me poorly or make me feel bad about
myself. He has... given very good advice and [has offered] life skills
that have been helpful to me...”
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“My PO took the initiative and MADE me go to counseling, which |
would have not done if left to my own devices. The counseling has
actually been very fulfilling for me. ”
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“My PO has been a positive part of my life and is helping me create
a positive and happy future for myself.”
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“My PO is a remarkable officer. He treated me as the professional,
educated woman that | am. He never attempted to make me feel
inferior; instead he treated me like a person that made a wrong
decision during the course of my career...”
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“My PO is a very kind man. He [motivates] me and doesn’t threaten
or make me feel uncomfortable.”




What our clients say about us...

iy MIUNULIVI]
VjJieGr Hivivuco

ity Jjouarriily i iily

SQUNCIT VIIIVII,

“My PO is great! She truly treats me as a valued client and not as
an offender. | really appreciate how she responds to any questions
or requests in a prompt and timely fashion. She has been a great
resource and blessing to my family and [me].”




What our clients say about us...

Gy Vii
QUNCT VIIIVIT 1D
FTUAVIITY U pUIILIVE

ClJjeoee Vit iy I1ijGe.

“My entire experience has been an eye-opening experience and |
thank God for it every day. | would not be where | am today had it
not been for the supervision.”
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“My PO is a great guy and is willing to help me in any way he can!”
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“I very much believe my probation officer saved my life. There were
several times | was willing to end it all or go back to prison. She
helped me get the help | needed and checked on me regularly.”
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“My POs have both extended professional courtesy, support and
guidance throughout. | am thankful for their understanding.”
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“When |
meet with
my
probation
officer, we
discuss...”

Topic

Response %

Work

90.4%

Attitude

52.0%

High-risk situations

27.2%

Drug/alcohol use

33.6%

Family problems

51.2%

Medical problems

28.8%

Finances

60.8%

Conditions of supervision

68.8%

Education

32.0%




