


1,027 of our clients 
responded to the survey. The 
quantities on the following 

charts are represented as a 
percentage of those 

responses.



64.71%

30.30%

3.42% 1.08% 0.49%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly Agree Agree Undecided Disagree Strongly
Disagree



55.86%

33.00%

8.28%
1.87% 0.99%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly Agree Agree Undecided Disagree Strongly
Disagree



49.02%

35.27%

10.90%
3.73% 1.08%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly Agree Agree Undecided Disagree Strongly
Disagree



52.22%

33.07%

11.25%
2.67% 0.79%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly Agree Agree Undecided Disagree Strongly
Disagree



70.67%

23.36%

4.11% 1.27% 0.59%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly Agree Agree Undecided Disagree Strongly
Disagree



52.07%

33.86%

10.63%
2.36% 1.08%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly Agree Agree Undecided Disagree Strongly
Disagree



48.33%

31.08%

12.25%
5.75% 2.55%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly Agree Agree Undecided Disagree Strongly
Disagree



43.90%
37.30%

12.80%
4.63% 1.38%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly Agree Agree Undecided Disagree Strongly
Disagree



55.73%

32.03%

8.42%
2.55% 1.27%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly Agree Agree Undecided Disagree Strongly
Disagree



37.81%
33.23%

13.73%
5.77%

1.19%
8.26%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly
Agree

Agree Undecided Disagree Strongly
Disagree

N/A



30.26% 31.19%

18.36%

5.32%
1.50%

13.34%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly
Agree

Agree Undecided Disagree Strongly
Disagree

N/A



36.87%

26.77%

13.94%
5.35%

0.61%

16.46%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly
Agree

Agree Undecided Disagree Strongly
Disagree

N/A



35.96% 32.77%

16.53%

3.98% 0.80%

9.96%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly
Agree

Agree Undecided Disagree Strongly
Disagree

N/A



• I truly like the help and assistance the probation officer has 
given. She had made meeting above and beyond her duty, 
especially when I’m depressed. She takes the time to help me 
through it until my family comes home or I get to the clinic.

• This has been my first offense. The experience affected 
myself and family in good and bad ways. This experience 
helped me to find myself by setting boundaries in my life. I 
learned valuable life coping experiences. I sincerely wish to 
thank the USPO for treating me in a respectable manner 
throughout the time.

• … The ladies at the office I am assigned to are always 
helpful, courteous, respectful, and polite.



• Being on probation has really helped me as far as having 
structure in my life. Federal probation is not hard to do if you 
follow the guidelines set for you.

• My probation officer puts forth tremendous efforts on my 
behalf for which I am very grateful.

• My probation officer has been a true motivator. He 
acknowledges my accomplishments and expresses how proud 
he is that I have found my way back to a successful life.

• … I came out of prison full of hate. I no longer hate.

• Thank you for helping me be a productive citizen in this 
society.


